
Work from AnyWhere (WAW) Portal

SMART PDS
User Manual- Ration Card Transfer



Purpose of the manual 

The purpose of this user manual is to guide citizens in navigating and completing the 
Ration Card Transfer form within the Smart PDS system. It provides step-by-step 
instructions to ensure a smooth and efficient transfer process, helping users 
understand each section of the form, required information, and submission 
procedures. By following this manual, citizens will be able to successfully transfer with 
minimal confusion or errors, enhancing their overall experience with the Smart PDS 
platform.



Login page

• There are separate logins for the following actors:

Login
Click On Citizen Login 

To Transfer Ration 
Card 



Citizen Login page

• Citizens can login with the following ways:

o Aadhaar and OTP sent to Aadhaar linked mobile number

o Registered Mobile number and OTP

o Ration Card number and OTP sent to mobile number linked to Ration Card (for registered users)

o Login ID and Password (for legacy users)

Login - Citizen Method 1: Login Via 
Aadhaar And OTP Sent 

To Aadhaar Linked 
Phone Number

Method 2: Login Via 
Registered Mobile 

Number.

Method 3: Login Via 
Ration Card Number

Method 4: For Legacy 
Users, Login Via ID & 

Password



New Ration Card Registration

• Citizen logs in through Aadhaar OTP 

Citizen login

Transfer Of Ration Card

Step 1:Enter 12-Digit 
Aadhaar Number

Step 2:Enter Captcha

Step 3:Click on 
Generate OTP



New Ration Card Registration

• Citizen enters the 6-digit OTP received

Transfer Of Ration Card

Step 1:Enter 6 Digit 
OTP

Step 2:Click On Verify 
and Login



Transfer Member

• Citizen can modify Ration Card details for an approved RC by clicking on “Transfer RC” on the left menu

• Citizen can Transfer Member/s or Transfer Ration Card

Citizen Login

Click On Transfer Ration Card 
button in case of migration

Click On Transfer Member in 
case of 

split/transfer/remove/marriage 
of members from RC

Click On Transfer RC to open 
the Transfer screen



• Choose member and fill required details

1. Transfer Member

Transfer Member

Select member from dropdown 
to transfer the RC then click on 

Submit button

Enter the destination 
Ration card no.

Select the transfer 
reason from dropdown 

values



• Choose reason for transfer of member and Submit

Transfer Member

Upload the Address proof 
& other documents such 
as Marriage certificate 

here to verify the details

Preview the details by 
clicking on Preview, 
post this user Save 

the details



• Preview details and Submit the form

Transfer Member

Check the preview 
details

Details of card 
members reflects in 
the table as shown 



• Application goes to receiving Ration Card HOF. 

Transfer Member

Click On Submit 
Button for successful 

RC transfer

Ensure the New RC 
application have been 

approved by respective 
Approvers



• HOF of receiving RC will login and approve the request from their dashboard.

Transfer Member

HOF will Approve or 
Reject the application



Transfer Member

• Application goes to receiving Ration Card HOF. HOF approves the request and application moves to the previous HOF 

dashboard.



• Original HOF logs in and submits the transfer form. The application moves to Inspector and DFSO for verification and approval.

Transfer Member



Transfer Member

Asha Rani

Download the new 
Ration Card and 

Validate the changes 
made.



Transfer ration card

• Select Transfer Type for Ration card and fill address details to which RC will be transferred

1. Transfer Ration Card

Select Transfer type to transfer 
RC based on location-

Inter Taluka
Intra Taluka
Inter District
Inter State

User fill Address details 
accordingly



Transfer ration card

• Fill Gas details, Bank details and NFSA criteria in case of change of details due to transfer

Fill the Bank details 

Fill the NFSA details in case 
of any changes due to 

transfer

In Common Details fill Gas 
Connection Details :

• Select Yes, in case of 
active connection.

• Enter consumer number, 
company name, agency 
name and no. of 
cylinders.

• Select No, in case of no 
connection.



Transfer ration card

• Citizen fills nominee details, FPS preference and reason for transfer

Select the transfer reason 
from dropdown values as 

shown

Nominee Details :
• Select Yes, In Case RC 

Holder Wants To 
Nominate Someone. e-
KYC Is Mandatory For 
Nominee.

• Select No, In Case 
Nominee Is Not 
Required.

Select 2 FPS Preferred Fair 
Price Shops  from where 

citizen want to lift the 
ration. 



Transfer ration card

• Citizen uploads relevant documents and proceeds to submit the application

Citizen will preview the 
details by clicking on 

Preview, post this user 
Save the details

Upload the Address proof 
& other documents such 
as Marriage certificate 

here to verify the details



Transfer Ration Card

• Citizen can preview the details then moves to Inspector & DFSO login for their approval and gets 

successfully suspended.

Click to Go Back to 
Citizen Dashboard

Click to check status and 
reply to query



Transfer Of Ration Card

• After Verification Status Changes To Pending With DFSO & then Approved

User check the status of 
application

User check the preview 
details of application



Transfer Of Ration Card

Asha Rani

Download the new 
Ration Card and 

Validate the changes 
made.



THANK YOU


	Default Section
	Slide 1: SMART PDS
	Slide 2: Purpose of the manual 

	Login
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23


