
Work from AnyWhere (WAW) Portal

SMART PDS
User Manual- Delete Member in Ration Card



Purpose of the manual 

The purpose of this user manual is to guide citizens through the process of deleting a 
member in their ration card using the Smart PDS system. It provides clear, step-by-
step instructions to help users navigate the relevant sections of the platform, 
understand the required documentation, and complete the application accurately. By 
following this manual, citizens can efficiently update their ration card member details 
with minimal confusion or errors, ensuring a smooth and user-friendly experience with 
the Smart PDS system.



• Citizens are required to log in using Citizen Login for reviewing ration card details and modifying 

members.

Login

Click On Citizen Login 
To Access Your Ration 

Card Details 



Citizen login page

• Citizens can login using any of the 3 methods .

Login - citizen

Method 1: login via 
Aadhaar and OTP sent 

to Aadhaar linked 
phone number

Method 2: login via 
registered mobile 

number

Method 3: login via 
ration card number

Legacy users should use 
login via ration card

Or

Or
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Delete Member

Step1: Click to see 
options under RC 

Application

• After logging in , citizen[HOF] lands on the citizen dashboard, where they can see their RC details.  

Step2:Click delete 
member option to open 

delete member 
functionality

Verify your ration card 
details
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Delete member

• Citizen[HOF] logs in and clicks on delete member to delete a member from ration card.

Step3:Click on delete 
member to select and 

delete any existing 
member

Verify your existing 
member details 



Delete member

• Select member to be deleted and submit.

Step 1: Select member 
to be deleted from drop 

down

Step 2: Submit



Delete member

• After selecting member, add reasons and upload supporting documents. Click on preview and then proceed to submit.

Step 3:Select reason for 
deleting from drop down 

Step 4:Add comments 

Step 5:Upload any 
supporting document 

like marriage certificate 
or migration certificate

Step 6: Preview and Click 
save



Delete member

• Preview the form details and Submit. Once application is submitted, it moves to Inspector and DFSO for verification and 

approval.

Step 7: Submit



Delete member

• Preview the form details and Submit. Once application is submitted, it moves to Inspector and DFSO for verification and 

approval.

Submit delete 
member 

application

Verification by 
Inspector

Approval from 
DFSO

Member 
deleted , new 
RC ready for 
download



Delete member

• Keeping track of the status of the application.

Status of the 
application

Click to preview 
application details

Click to check status 
and reply to query.



Delete member

• After successful verification from inspector and approval from DFSO , status of the application changes to approved.

Status changed to 
Approved 

Click to open status 
and  download the 

new ration card
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Delete member

• Download updated ration card.

Download the 
updated Ration Card 

and Validate the 
changes made.



THANK YOU
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