
Work from AnyWhere (WAW) Portal

SMART PDS
User Manual- New Ration Card Registration



Purpose of the Manual 

The Purpose Of This User Manual Is To Guide Citizens In Navigating And Completing 
The New Ration Card Form Within The Smart PDS System. It Provides Step-by-step 
Instructions To Ensure A Smooth And Efficient Registration Process, Helping Users 
Understand Each Section Of The Form, Required Information, And Submission 
Procedures. By Following This Manual, Citizens Will Be Able To Successfully Register 
their New Ration card With Minimal Confusion Or Errors, Enhancing Their Overall 
Experience With The Smart PDS Platform.



Login

Click on citizen login 
to create new ration 

card  

• To create a new ration card, citizens should use the login type- citizen 

login to enter into the application. 



Citizen login page

• Citizens can login using any of the 3 methods .

Login - Citizen

Method 1: Login via 
Aadhaar and OTP sent 

to Aadhaar linked 
phone number

Method 2: Login via 
registered mobile 

number

Method 3: Login via 
ration card number

Legacy users should use 
login via ration card

Or

Or

Or



XXXX-XXXX-1234

New Ration Card Registration

• Citizen with no existing ration card can login via aadhaar to create 

a new ration card

Step 1: Enter 12-digit 
aadhaar number

Step 2: Enter captcha

Step 3: Click on 
generate OTP



New Ration Card Registration

• Citizen enters the 6-digit OTP received

New Ration Card Registration

Step 4: Enter 6 Digit OTP 
Sent Your Mobile No. 

Linked With Aadhar No.

Step 5: Click On Verify 
And Login



New Ration Card Registration

•  Citizen lands on the home page and clicks on the “Apply New Ration Card” option

New Ration Card Registration

Click on apply new 
ration card

Dashboard under RC 
application 



New Ration Card Registration

• The pop-up notification comes up for required documents.

New Ration Card Registration

Click on proceed. 
Please note  that 

address proof and 
family photograph 

would be needed to 
fill the form



New Ration Card Registration

• Citizen lands on the application form,  Please fill in the HOF[head of the family] details starting with 

personal details. HOF is eldest adult female of the household.

In HOF details fill personal 
details 

Upload photograph.
Jpeg, png 

Size< 5 MB 



New Ration Card Registration

In HOF details fill mobile
details :

Step 1: Enter mobile 
number

Step 2: Click to generate 
OTP

Step 3:  Enter received OTP

Step 4: Click to verify 
mobile number 



New Ration Card Registration

• Citizen fills HOF occupation details 

In HOF details fill 
occupation

Details :

• Check for PAN card 
availability , 

• Select yes if available 
and provide the PAN 
card number



New Ration Card Registration

• Citizen fills general details and critical illness details In HOF details fill general 
details :

•  Select yes , in case 
employed under 
MGNREGA, provide ID and 
EPIC no.(Voter ID number)

• Select no , incase of no 
employment under 
MGNREGA

Fill critical details :
• Select yes, in case of 

having critical illness like- 
stroke, kidney disease, 
heart attack etc. 

• Select  illness type and 
enter the year since 
suffering from illness. 

• Upload a  supporting 
certificate.

• Select no, in case of no 
critical illness



New Ration Card Registration

• Citizen fills disability details

In HOF details fill disability 
details :

• Select yes, in case of 
having a disability. 

• Enter disability 
percentage between 0 – 
100 %

• Enter disability type
• Year since disability and
• Upload supporting 

certificate.
• Select no, in case of no 

disability.

• Upload supporting 
certificate issued by the 
CMO. 

• Type: pdf,png,jpeg, <5 
MB



Pop up confirming 
successful save

New Ration Card Registration

• Citizen selects the category: “Non-Single member family or Single Member Family”

In HOF details fill single 
member card type:

• Select single member 
family, if only 1 
beneficiary in entire 
family

• Select non-single 
member family, if 
beneficiary>1

Step1: Click save

Step2 : Click next



New Ration Card Registration

Address details

• Citizen then lands on address details section and fills in required details 

In address details, fill 
permanent residence 

address:
• Choose urban or rural as 

type and fill the fields 
accordingly.

Sample address given 
ahead



New Ration Card Registration

• Sample Address



New Ration Card Registration

• Citizen to fill in the present address details 

In address details, fill present 
residence address:

Step 1: Choose same as 
permanent address if it present 
and permanent address are the 
same.

Step 2: Details are auto-filled in 
case same as  permanent 
address is selected.

Step 3: If not selected , enter 
the present residence address 
details which is different from 
your current address



New Ration Card Registration

• Citizen completes in all required address details, then saves the form successfully and 

clicks on Next.  

Step 1:Click on save after 
filling details 



New Ration Card Registration

• Citizen completes in all required address details, then saves the form successfully and 

clicks on Next.  

Step 2: Pop up after 
successfully saving

Step 3: Click next



New Ration Card Registration

Family Member(s)’ Details

• Citizen lands on the “members” section and adds the personal details of family members one by one.

Step 1:Click on add additional 
member



New Ration Card Registration

Family Member(s)’ Details

• Citizen lands on the “Members” section and adds the personal details of family members one by one.

Step 2: Enter personal details 
of member

Step 3: Upload photograph.
jpeg, png 
size<5 MB

Step4: Select relationship 
with HOF 



New Ration Card Registration

• Citizen fills in the complete family member personal details. 

Step 1: Enter phone number

Step 2: Click on generate OTP

Step 3: Enter OTP

Step 4:Click on verify



New Ration Card Registration

• Citizen fills family members occupation details 

Fill occupation details of 
the member

• Check for pan card 
availability , 

• Select yes, if available 
and provide the pan 
card number



New Ration Card Registration

• Citizen fills general details and critical illness details of the family member Fill the general details of 
member

•  Select yes , in case 
employed under 
MGNREGA, provide id and 
epic no.(Voter ID number)

• Select no , incase of no 
employment under 
MGNREGA

Fill critical details :

• Select yes, in case of 
having critical illness like- 
stroke, kidney disease, 
heart attack etc. 

• Select  illness type and 
enter the year since 
suffering from illness. 

• Upload a  supporting 
certificate.

• Select no, in case of no 
critical illness



New Ration Card Registration

• Citizen fills disability details of the family member

Fill disability details of the 
family member :

• Select yes, in case of 
having a disability. 

• Enter disability 
percentage between 0 – 
100 %

• Enter disability type
• Year since disability and
• Upload supporting 

certificate.
• Select no, in case of no 

disability.

• Upload supporting 
certificate issued by the 
CMO. 

• Type: pdf, png, jpeg, 
• Size <5 MB



New Ration Card Registration

• Citizen saves the member details.

Verify the details and click save

Click next



New Ration Card Registration

• The details of the new member gets added and is reflected on the screen. 

Click for adding additional new 
member

Member list- this shows the list of 
all members added. 



New Ration Card Registration

Common Details

• Citizen lands on the “common details” section and enters the required gas and bank details. 

In common details fill gas 
connection details :

• Select yes, in case of 
active connection.

• Enter consumer number, 
company name, agency 
name and no. Of 
cylinders.

• Select no, in case of no 
disability.

Fill bank details 



New Ration Card Registration

• Citizen have an option to choose a Nominee-In situations where the Head of the Family (HOF) is unable to collect 

ration(due to old age, disability, or other). A nominee may be designated to collect the ration on their behalf. The nominee 

must not be a member listed on the same ration card and can be a trusted individual such as a neighbor or another 

known person. 

Nominee details :
• Select yes, in case RC 

holder wants to 
nominate someone. E-
kyc is mandatory for 
nominee.

• Select no, in case 
nominee is not required.

Select 2 FPS preferred fair 
price shops  from where you 

want to lift the ration. 



New Ration Card Registration

• Citizen needs to select NSFA criteria details. Need to upload address proof and family photograph

Upload a family photo 
along with address 
proof(aadhaar card, 

voter ID card, passport 
etc as per state 

guidelines) 

Select Yes/No for NSFA 
Criteria

Click save and next



New Ration Card Registration

• Citizen can preview, edit and save the form. 

Click here to go back and 
edit application.

Save an submit the 
application



New Ration Card Registration

• Checking the status of the application 

Click to Go Back to 
Citizen Dashboard

Click on the logo to 
check application status

Click to preview the 
filled application

After submitting the 
application. HOF and all 
members are required 

to get e-KYC done at the 
mera e-KYC app or 
nearest FPS Shop.



New Ration Card Registration

Shows the last 
completed step. 

Shows the current 
stage where the 

application is pending 
for action. For e.g.: 
here it is pending 
verification with 

inspector

Section shows the 
queries raised by the 

inspector on the 
submitted form.

• Checking the status of the application 

New RC 
application 
submitted

e-KYC of HOF 
and members

Verification by 
inspector

Approval by 
DFSO

New Ration card 
generated



New Ration Card Registration

• After verification from inspector, status changes to pending with DFSO.

Ration card approved

Check scheme and FPS 
shop details• Post approval from  DFSO, ration card is approved and generated



New Ration Card Registration

RC number generated 

Click to check RC number 
and filled form

• View and print ration card details

Print ration card details



New Ration Card Registration

• View and download ration card details

Click to open for 
download



New Ration Card Registration

Click to  download for 
New Ration Card 

• View and download ration card details



New Ration Card Registration

• Download of the ration card



THANK YOU
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