SMART PDS

User Manual- New Ration Card Registration




Purpose of the Manual

The Purpose Of This User Manual Is To Guide Citizens In Navigating And Completing
The New Ration Card Form Within The Smart PDS System. It Provides Step-by-step
Instructions To Ensure A Smooth And Efficient Registration Process, Helping Users
Understand Each Section Of The Form, Required Information, And Submission
Procedures. By Following This Manual, Citizens Will Be Able To Successfully Register
their New Ration card With Minimal Confusion Or Errors, Enhancing Their Overall
Experience With The Smart PDS Platform.



Login

» To create a new ration card, citizens should use the login type- citizen Click on citizen login
login to enter into the application. to create m;w ration
car

NATIONAL FOOD SECURITY

VATV VAT (B Select Login Type

Selectyour preferred login type to access youraccount
80Cr+

Every month 80 crore people are getting free

_ _ Citizen Login 3 . .
food grains from ration shops. ,Q?\ (Head oftheFamily) 0 b Authority Login o

200Cr+

By spending more than 2 lakh crore annually,
the Government of India has ensured food

security for the poor. E FPS Login o

Department of Food & Public
Distribution

SMART PDS 2.0 portalis Designed, Developed and Hosted by National Informatics Centre, Ministry of Electronics & IT (MeitY) | Government of India
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» Citizens can login using any of the 3 methods .
Gowvernment of India 4 7 Goserniment of MIZoSam MethOd 1: LOgln Via
i -‘:._ Food, Civil Supplies and Consumer Affairs Department Aadhaal" and OTP Sent
= . Or
NATIONAL FOOD SECURITY to Aadhaar linked
€- Back
MY RATION - MY RIGHTS phone number
80Cr+ Citizen Logl N (Head of the Family)
Login using any of three options listed below
Every moanth 80 crore people are getting free
food grains from ration shops.
Method 2: Login via
200Cr+ Ay, LoginwithAadhaarOTP © registered mobile o)
o ARBHAAR Aadhar/UID No must be registered with your account! r
v spending more than 2 lakh crore annually, b
the Government of India has ensured food numoer
security for the poor.
or
Department of Food & Public Distribution N Login with Mobile Number with OTP
site details “ Mobile No must be registered with your account! e
Method 3: Login via
=7 ration card number Or
Login with Ration Card number with OTP ©
E Ration Card No. must be registered with your account!
Legacy users will be able to access the old application by logging with Ration Card No:
Legacy users should use
login via ration card




New Ration Card Registration

« Citizen with no existing ration card can login via aadhaar to create

a new ration card

NATIONAL FOOD SECURITY

MY RATION - MY RIGHTS

80Cr+

Every month 80 crore peopie are getting free
food grains from ration shops.

200Cr+

By spending more than 2 lakh crore annually,
the Government of India has ensured food
security for the poor.

Department of Food & Public
Distribution

Step 1: Enter 12-digit
aadhaar number

Mal CLOU

XXXX-XXXX-1234

be sent tomobile number linked with Aaghaar

12 6+6=7 N
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Step 2: Enter captcha

Step 3: Click on
generate OTP
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Step 4: Enter 6 Digit OTP
Sent Your Mobile No.
Linked With Aadhar No.

NATIONALFOODSECURITY =
MY RATION - MY RIGHTS

Check your mobile foracode

80Cf + We've sent ab-digit code toyourregistered mobile number. The code explres

. shortly, so please enterit soon.
Everymonth 80 crore people are getting free

food grains from ration shops. Step 5: Click On Verify
200C 1 ; ; 1 5 5 And Login
By spending more than 2 lakh crore annually,
the Government of Indiahas ensured food o
Dion't get the code?

security forthe poor.

Department of Food & Public
Distribution
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» Citizen lands on the home page and clicks on the “Apply New Ration Card” option

Engli v B .

Dashboard My Applications a ppl icatiO n

B8 RC Application >

Ration Card Management System
New Rauon Card Application

9 Help and Support

7

No Application Found! Click on apply new

Click below to apply for New Ration Card ratio n ca rd
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« The pop-up notification comes up for required documents.

Click on proceed.
—_— Please note that
address proof and
family photograph
would be needed to
+ Address proof fill the form

Please ensure you have the below documents ready for proceeding
toapply for New RC application

+ Family Photograph




New Ration Card Registration

Citizen lands on the application form, Please fill in the HOF[head of the family] details starting with

personal details. HOF is eldest adult female of the household.

€ Back

@ HOF Details

Address Details

Members

Commaon Details

Ration Card Registration HOF Details

New Ration Card Application

Personal Detalls —

Head of Family Name *

Binumati

Mother’'s Name *

Tara rani

DOB*

29/04/1991

Marital Status ™

Married

901901901901

Father's Name *

Kishan lal

Gender*

FEMALE

34

Spouse Name *

RaviPal Sahoo

Email ID

Upload photograph *

Delete Photo

Nationality *

Indian v
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In HOF details fill personal
details

Upload photograph.

Jpeg, png
Size< 5 MB
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In HOF details fill mobile

details :
Uplo: > Step 1: Enter mobile
[ | PNG, | o OTP generated and sent
@ HOF Details Marital Status * Spouse Name * successfully. 4 number
Married v Ram .
Address Details Step 2: Click to generate
Email ID Nationality * OTP
Members 444444444440 Indian <
Common Details Step 3: Enter received OTP
Enter OTE
984658888 121212
Step 4: Click to verify
“ mobile number




New Ration Card Registration

» Citizen fills HOF occupation details

@ HOF Detalls

Address Details

Members

Common Details

Occupation status *

Select

Income Certificate|D

Qualification®

Select

s PAN Number Available?

Yes

No

Annualincome InRE™*

BEE a eES
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In HOF details fill
occupation
Details :

Check for PAN card
availability ,

Select yes if available
and provide the PAN
card number
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» Citizen fills general details and critical iliness details In HOF details fill general

details :
Select yes , in case
employed under

MGNREGA, provide ID and

MGMNREGA Status * MGNREGA ID/No. * EPIC no. (Voter ID) EPIC nO.(VOter ID number)
@ HOF Datallx Yes No MG89898989 XTY8989898
* Select no, incase of no
Address Details employment under
Criticalliness —_ MGNREGA
Members
Do you have any Criticallliness? * Critical lllness ly’p\’.‘* Critical lllness since *

Common Details -
Yes No Acute Kidney Failure v 2012 ~

Fill critical details :

* Select yes, in case of

testipes W b having critical illness like-
stroke, kidney disease,
heart attack etc.

* Select illness type and
enter the year since
suffering from illness.

* Upload a supporting
certificate.

* Select no, in case of no
critical illness

Upload lliness docurment/certificate *
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» Citizen fills disability details
[« Back ] In HOF details fill disability
details :
@) roroetaits  Select yes, in case of
having a disability.
Address Details ° Enter dlsablllty
| owbdyoeals — | percentage betueen 0 -
Members 100 %

Do youhave any Disability? *

* Enter disability type

Common Details Yes (© RNo *  Year since disability and

* Upload supporting
certificate.

* Select no, in case of no
disability.

Select hd Select hd

* Upload supporting
certificate issued by the

CMO.

* Type: pdf,png,jpeg, <5
MB



New Ration Card Registration

Citizen selects the category: “Non-Single member family or Single Member Family”

@ HOF Details

Address Details

Members

Common Details

Disability since * Upload Certificate of Disability (Issued by CMO) *

2016 A Criticallllness Claim Form - General.pdf u @

Single Member Card Type
—

Select Category *

Non-single Member Family v

@ HOF Details

Address Details

Members

Common Details

X
Q Form Save Successfully

Single Member Card Type

Select Category *

Single member Family v
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In HOF details fill single
member card type:

Select single member
family, if only 1
beneficiary in entire
family

Select non-single
member family, if
beneficiary>1

Step1: Click save

Pop up confirming
successful save

Step2 : Click next



New Ration Card Registration

Address details

« Citizen then lands on address details section and fills in required details

€ Back

HOF Details

|° Address Details

Members

Cormmon Details

Ration Card Registration Address Details

New Ration Card Application

Permanent Residence Address
Choose address type (rural-urban) *

Rural

Landmark

Post Office *

District (with code) *

Select

Local Council/Village Council

Same as permanent Address

House Name/House No./Bldg./Apt. *

Ward No

PIN Code *

Sub-district/Tehsil (with code) *

Select

Street/Road/Lane ™

Area/Locality/Sector”

Mizoram

Village/Town/City *

Select

BEE a eES
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In address details, fill

permanent residence
address:

Choose urban or rural as

type and fill the fields

accordingly.

Sample address given
ahead



New Ration Card Registration

« Sample Address

Address Details Sample FormHow toFill

Choose address type (rural-urban) * House No./Bldg./Apt. *

Urban

Landmark *

Sunrise Avenue

Area/Locality/Sector *

Begappali

Sub-district/Tehsil *

Hosur

PIN Code *

632313

156

WardNo *

04

Village/ Town/City *

Begappali

District*

Krishnagiri

Gram Panchayat *

cabinet of avillage

Street/Road/Lane *

3rd, Cross

Post Office *

Begappali Post

State *

Tamil Nadu

Nagar Palika *

Begappali

IS
National _
Informatics
Centre



New Ration Card Registration

Citizen to fill in the present address details

< Back

HOF Details

0 Address Details

Members

Common Details

Champai

District (withcode) *

Champhai

Local Council/Village Counci

Same as permanent Address

Present Residence Address

Rural

Sunrise Avenue

Champai

Champhai

v

632313

Sub-district/Tehsil (with code) *

Champhai

156

04

632313

Champhai

4

Mizoram

Village/Town/City *

Champhai (NT)

3rd Cross

=]
N

Mizoram

Champhai (NT)
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In address details, fill present
residence address:

Step 1: Choose same as
permanent address if it present
and permanent address are the
same.

Step 2: Details are auto-filled in
case same as permanent
address is selected.

Step 3: If not selected , enter
the present residence address
details which is different from
your current address



New Ration Card Registration

Citizen completes in all required address details, then saves the form successfully and

clicks on Next.

€- Back

HOF Details

| Address Details

Members

Common Details

Champai

District(withcode) *
Champhai

Local Council/Village Council

Same as permanent Address

Present Residence Address

Rural

Sunrise Avenue

Champai

Champhai

632313

Sub-district/Tehsil (with code) *

Champhai

156

04

632313

Champhai

Mizoram

Village/Town/City *

w Charmphai (NT)
3rd Cross
03
Mizoram
hd Champhai (NT)
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Step 1:Click on save after
filling details



New Ration Card Registration

Citizen completes in all required address details, then saves the form successfully and

clicks on Next.

HOF Details

0 Address Details

Members

Common Details

Champai

District (withcode) ™

Champhai

Local Council/Village Council

Same as permanent Address

Present Residence Address

Rural

Sunrise Avenue

Champai

Champhai

632313

Sub-district/Tehsil (with code) *

Champhai

156

04

632313

Champhai

-

w

A+ | A | & | English ~ r o Form Save Successfully

Mizoram

Village/Town/City *

Champhai (NT)

3rdCross

03

Mizoram

Champhai (NT)
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Step 2: Pop up after
successfully saving

Step 3: Click next



New Ration Card Registration

Family Member(s)’ Details

« Citizen lands on the “members” section and adds the personal details of family members one by one.

€ Back

HOF Details

Address Detalls

o Members

Common Details

Ration Card Registration Member Details

New Ration Card Application

Member List

S.No MemberName

Member

{ @ | Add Additional Member

Member ID Gender Age Action

No Member Found inthe List

BEE a eES
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Step 1:Click on add additional
member



New Ration Card Registration

Family Member(s)’ Details
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Citizen lands on the “Members” section and adds the personal details of family members one by one.

€ Back

HOF Details

Address Detalls

o Members

Common Details

Ration Card Registration

New Ration Card Application

Personal Details

Full Name *

RaviPal Sahoo

Mother's Name *

Bina

Relationship *

HUSBAND

DOB*

06/05/1976

Marital Status *

Married

EmailID

Phone Nurnber *

Member Details

Add New Member

Application Number RC202505060000264903

Father's Name™*

Debnath

Gender *

MALE

& 49

Spouse Name *

~ Kamla

Nationality *

Indian

Upload photograph *

)

Delete Photo

Aadhaar NumberZ

800000000000

L J

Save

Step 2: Enter personal details
of member

Step 3: Upload photograph.

jpeg, png
size<5 VIB

Step4: Select relationship
with HOF



New Ration Card Registration

« Citizen fills in the complete family member personal details.

HOF Details

Address Details

DoB™*

06/02/2014

Marital Status *

"
Age

Spouse Name *

Aadhaar Nurmber *

o Members Single 478578657868
Email ID Mationality *
Cormmon Details
rahul@gmail.com Indian
Phone Number * Enter OTP
9999999999 435344
DOB* Age
HOF Details
0640272014 n
Address Details .
Marital Status * Spouse Name ™* Aadhaar Number *
i 7
o Members Single 478578657868
EmailID Mationality *
Cormmon Details
rahul@gmail.com Indian
Phone Mumber * Enter OTP
FIIIII9P 435344
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Step 1: Enter phone number

Step 2: Click on generate OTP

Step 3: Enter OTP

Step 4:Click on verify



New Ration Card Registration

« Citizen fills family members occupation details

@ HOF Detalls

Address Details

Members

Common Details

Occupation status *

Select

Income Certificate|D

Qualification®

Select

s PAN Number Available?

Yes

No

Annualincome InRE™*

BEE a eES
mmmuan mmaw  National
=== = == !nformatics

Centre

Fill occupation details of
the member

Check for pan card
availability ,

Select yes, if available
and provide the pan
card number
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- Citizen fills general details and critical illness details of the family member Fill the general details of
member

Select yes, in case

employed under

MGNREGA, provide id and

MGMNREGA Status ™ MGMNREGAID/No. * EPIC no. (Voter D) .
! o epic no.(Voter ID number)
@ HOF Datallx Yes No MG89898989 XTY8989898
. .
Addross Detalle Select no, incase of no
employment under

Critical lliness
Members —__ MGNREGA

Do you have any Criticallliness? * Critical lllness ly’p\’.‘* Critical lllness since *
Comman Detalls Yes No Acute Kidney Failure v 2012 ~

Fill critical details :

Upload lliness docurment/certificate *

* Select yes, in case of
having critical illness like-
stroke, kidney disease,
heart attack etc.

* Select illness type and
enter the year since
suffering from illness.

* Upload a supporting
certificate.

* Select no, in case of no
critical illness

testjpeg i é
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« Citizen fills disability details of the family member
[« Back | Fill disability details of the
family member :
@) roroetaits  Select yes, in case of
having a disability.
Address Details ° Enter dlsablllty
| owbdyoeals — | percentage betueen 0 -
Members 100 %

Do youhave any Disability? *

* Enter disability type

Common Details Yes (© RNo *  Year since disability and

* Upload supporting
certificate.

* Select no, in case of no
disability.

Select hd Select hd

* Upload supporting
certificate issued by the

CMO.

* Type: pdf, png, jpeg,
* Size<5 MB



New Ration Card Registration

Citizen saves the member detalls.

€- Back

HOF Details

Address Details

zs Members

Cormmon Details

Critical lliness

Do youhave any Critical lllness?*

Yes No Select v Select v

Disability Details

Do you have any Disability? *

Yes No

Select hd Select hd

BEE a eES
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Verify the details and click save

Click next
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» The details of the new member gets added and is reflected on the screen.
¢ Back Ration Card Registration Member Details Member C||Ck for add|ng additional new
member
HOF Details
New Ration Card Application 1‘; Add Additional Member
Address Details Member List
o Members S.No MemberName Member ID Gender Age Actlon
Common Detalls 1 test M2025050612050000905 MALE 19 View
2 Ravi Pal Sahoo M2025050612050000906 MALE 49 View

Member list- this shows the list of
all members added.




New Ration Card Registration

Common Detalls

Citizen lands on the “common details” section and enters the required gas and bank details.

HOF Details

Address Details

Members

Common Details

Ration Card Registration Common Details

New Ration Card Application Applicatiorriiumber: RC202502280000264630

GasDetally —— 0000000000000

Gas Connection Status * Gas Consumer Number * Gas Company Name *

Yes v BH47868776 I0CL v
Gas Agency Name * No of Gas Cylinders *

CCSlLtd v 1 v

HOF Details

Address Details

Members

Common Details

Bank Details -

Bank Name * Branch Name * Bank Account Number *
Bank of India v GANGTOK v 3244444434343444
IFSC Code *
BOI42433

Al A
mmmw  National
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In common details fill gas
connection details :

Select yes, in case of
active connection.

Enter consumer number,
company name, agency
name and no. Of
cylinders.

Select no, in case of no
disability.

Fill bank details



New Ration Card Registration

Al A
mmmw  National
== Informatics
= ——= Centre

Citizen have an option to choose a Nominee-In situations where the Head of the Family (HOF) is unable to collect
ration(due to old age, disability, or other). A nominee may be designated to collect the ration on their behalf. The nominee
must not be a member listed on the same ration card and can be a trusted individual such as a neighbor or another

known person.

Nominee Details

Do youwant to add aNominee *

No v

1 Select v

-

FPS Mapping (Recommended)-1 FPS Mapping (Recommended)-2

Select A% Select v

Nominee details :

* Select yes, in case RC
holder wants to
nominate someone. E-
kyc is mandatory for
nominee.

* Select no, in case

nominee is not required.

Select 2 FPS preferred fair
price shops from where you
want to lift the ration.



New Ration Card Registration

Citizen needs to select NSFA criteria details. Need to upload address proof and family photograph

HOF Details

Address Details

Members

Common Details

NFSA Criteria —

Does Family Own Four Wheeler? Does Family Own AC/TV?
Yes No Yes No
Does Family Own a Plot / Flat of 100 Square Meter or above? Is your household with only one room with kutcha walls and roof?
Yes No Yes No
ey
Address Proof * Family photograph*
L) S mcred hiae: FDF. PG, JPES, Fisktis atea:cMa Ty lpartec Hlos: PDE, PG, JPES. Mo fie Size: SMB

Al A
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Select Yes/No for NSFA
Criteria

Upload a family photo
along with address
proof(aadhaar card,

voter ID card, passport

etc as per state
guidelines)

Click save and next



New Ration Card Registration

Citizen can preview, edit and save the form.

Ration Card Registration Preview

[ €- Back ] [ Print

Full Name

Mother's Name

DoB

Gender

Mobile Number

Spouse Name
Occupation Status
Income Certificate ID
EPIC no. (Moter D)

Cast Category Type
Critical lliness Type
Critical lliness Certificate
Disability Percentage
Disability Since
Passport Number Certificate

Mriviknm | iranca Mombare

] Preview

MAMAM

HHDHDHH
01-05-2007
FEMALE
2090909090
ASAsAS
FARMER/ZAMINDAR
No

No

GENERAL

Father's Name

Aadhaar Number

Age

Email Address

Marital Status

MNationality

Total Annual Income (inRs.)
MGNREGA ID/No.

Cast Certificate Document
Critical lliness

Critical lliness Since

Do you have any Disability?
Disability Type

Disability Certificate

Local Certificate Number

lelamAar T ard Mombar

x
@& Form Save Successfully

HOF Detalls

NANNANA
909090909090
18

No

Married

Indian

90909

No

NA

Edit Application

Al A
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Click here to go back and
edit application.

Save an submit the
application
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* Checking the status of the application

After submitting the
application. HOF and all

° members are required

to get e-KYC done at the

Application No Date of Application MName of Application mera e-KYC app or
RC2025047110000264739 1M/0472025 Shivani
nearest FPS Shop.

Application Saved Successfully!

Your application will be forwarded to Inspector after successfull e
KYC completion of all Members. You canuse or visit
to complete you e KYC.

Click to Go Back to
Citizen Dashboard

E e I . N Dashboard My Applications Click to preview the
pplication
New Ration Card Application f|”ed appl|cat|0n
E.B My Grievance by Ration Card Management System

Recent Application

Support
Application Applicant

Status Action
Date Name

Application No

S.
No

® Helpand Support

Click on the logo to
Cora inepector @ e check application status

1 RC202505010000264883 01-05-2025 MAMAM
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» Checking the status of the application

New RC P .
A e-KYC of HOF Verification by Approval by New Ration card
application .
) and members inspector DFSO generated
submitted
Dashboard My Applications MNew Ration Card RC202505010000264883 . . .
ApplicationNumberRC202505010000264883
BB RC Application >
Current Status of the Application Section shows the
Ration Card Management System . .
& MyGrievance > queries raised by the
Application Number Application Submitted Date mspector on the
s upport RC202505010000264883 01-05-2025 APPLICATION STATUS submitted form.
o Applicationin process
s LAl Applcation Name Mote:Inspector approval is pending
N/A MAMAM

@ HelpandSupport

Shows the current
No Queries from Inspector stage where the
application is pending
for action. Fore.g.:
here it is pending
verification with
PENDING VERIFICATION WITH
INSPECTOR inspector
01-05-2025

PENDING

Shows the last

SUBMITTED completed step.

01-05-2025

COMPLETED




New Ration Card Registration

» After verification from inspector, status changes to pending with DFSO.

Dashboard My Applications

BB RC Application

New Ration Card Application

% My Grievance > Ration Card Management System

Recent Application

Support

Application No

No

& HelpandSupport

1 RC202505010000264883

Application
Date

Name

O1-05-2025 MAMAM

Applicant

Status Action

MNew Ration
Card

Pending approval with
DFSO

e

» Post approval from DFSO, ration card is approved and generated

Check scheme and FPS
shop details

Dashboard My Applications

New Ration Card Application
Ration Card Management System
Recent Application

S.No Application No Application Date

1 RC2025050100002464883 01-05-2025

Applicant Name

MAMAM

Scheme : PHH
FPS Shop : AGLING
FPSID: FPS20250430120400353

Ration card approved

Status Action

Type

—

NMew Ration Card

L

Approved

el
National _
Informatics
Centre



New Ration Card Registration

* View and print ration card details

Dashboard My Applications

New Ration Card Application

Ration Card Management System
Recent Application

Application No Application Date

1 RC202505010000264883 O1-05-2025

Scheme : PHH
FFPS Shop : AGLING
FPSID: FPS20250430120400353

Applicant Name Type

iy P oy PN o | Mew Ration Card Approved o B

Rc Form Preview

[« Back [ Print | Preview

HOF Name Test
Mother'sName Test

Do8 04-05-1991
Gender FEMALE
Mobile Number 9999999999
Spouse Name Test

Occupation Status -

Income Certificate ID No
EPIC no. (Voter D) No
Criticallllness No

Criticallliness Since -

Do you have any Disability? No

Existing RC Number :NA
RC Number :RC112250000039013
RC Application ID :RC202505070000264450

Fathier'sName Test

Aadhaar Number XXXR-3¢x-9090

Age 35

Email Address Rahul@gmail.com
Marital Status Married

Nationality Indian

Total Annual Income (inRs.) =
MGNREGA ID/No. No
Ayushman D -
Critical lliness Type -
Critical lliness Certificate -

Disability Percentage C

BN GeEd
mmmuan mmaw  National
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Click to check RC number
and filled form

RC number generated

Print ration card details



New Ration Card Registration

* View and download ration card details

Dashboard My Applications

New Ration Card Application
Ration Card Management System

Recent Application

S. No Application No Application Date

1 RC202505010000264883 O1-05-2025

Scheme : PHH
FPS Shop : AGLING
FPSID: FPS20250430120400353

Applicant Name Type Status Action

I PN A Mew Ration Card Approved o O

BEE a eES
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Click to open for
download



New Ration Card Registration

* View and download ration card details

BB RC Application

?g My Grievance

9 Help and Support

>

Dashboard My Applications New Ration Card RC202505060000264901

Current Status of the Application

Ration Card Management System

Ration Card Number Application Submitted Date
RC352620000000000133 06-05-2025

Scheme Name Application Name
Non-NFSA MAMA
R No Queries from Inspector
APPROVED
06-05-2025
COMPLETED
4%  APPROVEDBYDFSO
COMPLETED

VERIFICATION COMPLETED BY
INSPECTOR

onfumber RC202505060000264901

=— APRPHCATION STATUS
‘ S5 ;
. ’ Approved

BEE a eES
mmmam s aw National
== = == Informatics

Centre

Click to download for
New Ration Card



New Ration Card Registration

Download of the ration card

RATION CARD

Ration Card Type NON-NFSA

Ration Card Number RC352620000000000133

Name of Card Holder Binumati

Father's/Husband's Name Ravi Pal Sahoo

Address House no:12, village:champai,
mizoram
Issue Date 07.05.2025

Shop Name (FPS) ANNAPURNA
Shop No FPS20250409120400148
Shop Address CHAMPHALI (NT), CHAMPHAIL,

CHAMPHAIL MIZORAM

Seal & Signature of the issuing

Authority

IS
National
Informatics
Centre



Al A
mmmw  National
== Informatics
= ——= Centre

THANK YOU
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