
Work from AnyWhere (WAW) Portal

SMART PDS
User Manual- Ration Card Modification



Purpose of the manual 

The purpose of this user manual is to guide citizens in navigating and completing the 
Modification in the Ration Card form within the Smart PDS system. It provides step-by-
step instructions to ensure a smooth and efficient RC modification process, helping 
users understand each section of the form, required information, and submission 
procedures. By following this manual, citizens will be able to successfully Modify Ration 
Card with minimal confusion or errors, enhancing their overall experience with the 
Smart PDS platform.



Login page

• There are separate logins for the following actors:

Login
Click On Citizen 

Login



Citizen Login page

• Citizens can login with the following ways:

o Aadhaar and OTP sent to Aadhaar linked mobile number

o Registered Mobile number and OTP

o Ration Card number and OTP sent to mobile number linked to Ration Card (for registered users)

o Login ID and Password (for legacy users)

Login - Citizen Method 1: Login Via 
Aadhaar And OTP Sent 

To Aadhaar Linked 
Phone Number

Method 2: Login Via 
Registered Mobile 

Number.

Method 3: Login Via 
Ration Card Number

Method 4: For Legacy 
Users, Login Via ID & 

Password



New Ration Card Registration

• Citizen logs in through Aadhaar OTP 

Citizen login

Modification of Ration Card

Step 1:Enter 12-Digit 
Aadhaar Number

Step 3:Click on 
Generate OTP

Step 2:Enter Captcha



New Ration Card Registration

• Citizen enters the 6-digit OTP received

Modification of Ration Card

Step 2:Click On Verify 
and Login

Step 1:Enter 6 Digit 
OTP



Modification of Ration Card

• Citizen can modify Ration Card details for an approved RC by clicking on “Modify RC” on the left menu and clicking on yellow tab

• Ciitizen can see Ration card details alongwith eligible card members 

Citizen Login

Click on Modify My 
Application to edit the 
Ration Card details

Click on Modify RC to open 
Modification screen



Modification of Ration Card

• Citizen can view all details of the HOF and members of the Ration Card and modify them.

• Details fetched from eKYC will not be allowed to modify & reflected as freezed fields

User edit the Details :
 Marital Status , Enter 

Spouse Name if Married.
Choose Nationality etc.

 Upload photo here in the 
format:

JPEG, PNG 
Size<5 MB 

  Save & Preview the 
application



Modification of Ration Card

• Citizen can preview all details of the modified application and Submit

• The application moves to Inspector and DFSO for verification and approval
 Existing data & Modified 
data reflect in the table

 Click on Submit Application   



• Citizen logs in using Aadhaar OTP. 

Modification of Common Details

Citizen Login



• Citizen clicks on “Common Details” on left menu and can modify these details by clicking on “Modify Common Details”

Modification of Common Details

Click on Modify Common 
Details to edit the common 
details like Gas Details, Bank 

Details, Nominee Details 
etc. 

Click on Common Details to 
open the Modification 

screen



• Citizen modifies details and submits the form after preview.

Modification of Common Details

Fill all the relevant details in 
Gas details, Bank details, 

Nominee details etc.

Click on Common Details 
Preview button to preview 
the modified information & 
Save the details accordingly



• Citizen previews details and Submits the form. The application moves to Inspector and DFSO for verification and 

approval.

Modification of Common Details

Click on Submit Application

Existing details & modified 
details reflects in the table



Modification of Common Details

• Citizen can preview the details then moves to Inspector & DFSO login for their approval and gets 

successfully suspended.

Click to check status and 
reply to query

Click to Go Back to 
Citizen Dashboard



Modification Of Ration Card

• After Verification Status Changes To Pending With DFSO & then Approved

Check the status of 
application

Status changed to 
Approved 



Modification of Common Details

Asha Rani

Download the 
modified Ration 

Card and Validate 
the changes made.



THANK YOU
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